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1. Definition and goals  
 

The European Biocidal Products Regulation No. 528/2012 (Article 19) prohibits the making available on the market 

for use by the general public of biocidal products posing a high health risk (toxic, carcinogen, mutagen, ... or 

corrosive). 

Those products can only be used safely provided that the user wears the required personal protective equipment 

and he/she has the necessary knowledge of handling, removal, ... If necessary, professional training could be legally 

imposed in the future. 

The closed circuit is the result of the practical implementation of this regulation at Belgian level and the registration 

system allows the public authorities to guarantee and make sure that biocidal products of the closed circuit are not 

freely available on the Belgian market. 

 

 
 

 

Some handy tips about using this application:  
 

 This application uploads data online. Use your password and account safely.  

 Avoid using the 'go back' button. Navigation buttons will allow you to change screens. 

 The application should be closed by closing the browser (cross in the right upper corner). Bear this in 
mind. 

 Any comments with regard to the manual or questions about the application can be sent to the 
following address: info.biocides@environment.belgium.be. 

 The application will be subject to modifications in the future. Those will be integrated in a new version 
of the manual as soon as possible. The Federal Public Service of Health, Food Chain Safety and 
Environment accepts no responsibility for any errors in this manual. 

 

 

  

mailto:info.biocides@environment.belgium.be
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2. Logging in    
 

All users who wish to log in to the Biocides Closed Circuit web application first need to create an account specified by 

an email address and a password.  

All enterprises that wish to use the Biocides Closed Circuit application first need to create a 'Local Admin' Account.  

For information security reasons, this will first be validated by the Federal Public Service (FPS) of Health, Food Chain 

Safety and Environment.   

The 'Local Admin' Account is the administrator for the enterprise: he/she can add and/or remove other users of the 

enterprise.    

 

In order to have access to the application, every user should follow the following steps:  

 

1. The user has to create a personal account.    

2. The 'Local Admin' has to link this personal account to an enterprise. One person can be linked to several 

enterprises.  

3. In order to have access to the Front Office of the Biocides Closed Circuit web application, the Federal Public 

Service of Health, Food Chain Safety and Environment validates the link between the personal account and 

the enterprise(s) the person wishes to be linked to.  

 

2.1. Creating a personal account    
 

You can create a personal account at the following URL: \. 

The following screen will be displayed:  

 

 
 

Select your language code. Another screen will be displayed:    

 

file:///C:/
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Fill in your personal data. Click on the 'Registration' button. 

 

A new screen will be displayed:  

 

 
 

 

 

Choose a password containing both (lower-case and upper-case) letters and 
numbers and consisting of at least 7 characters. 
 

 

You will receive a confirmation email:  
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7 
 

 Biocides Closed Circuit 28/10/2015 

2.2. Linking your personal account to an enterprise 
 

You can link your personal account to an enterprise at the following URL: \. 

You will need your email address and password to do so.   

 

 
 

On your first login (based on your email address and password), you have to link your personal account to an 

enterprise.  

 

1. Linking your account to a Belgian enterprise  

You can link your account to a Belgian enterprise by using its CBE number.   

 

 
 

Click on the ‘Search’ button to import your CBE number.  

For a Belgian enterprise: select 'Belgian': 
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The search result will be displayed and you can select the enterprise from the list (line turns yellow). Then 

click on the 'OK' button.   

 

 
 

Next time, you will be automatically directed to the application as long as your email address is linked to 

only one enterprise:  

 

 
 

 

2. Linking your account to a foreign enterprise  

In order to do so, we will not import a CBE number but we will check whether the enterprise is already 

known by entering the first characters of the enterprise and clicking on the 'Search' button. 
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Select the correct enterprise (line turns yellow):  

 
 

Next, click on the 'OK' button.   

Ask the system to link the email address to the enterprise by clicking on the 'Ask access' button.   

 

 

 



10 
 

 Biocides Closed Circuit 28/10/2015 

 
 

The enterprise is added to the list:   

 

 
 

The data of a foreign enterprise may not have been entered in the database yet. In that case, you should 

select 'Add foreign enterprise'.  
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 Enter the data of the enterprise and click on 'Save'. 

 

 

 

3. And then?  

You can link your account to several enterprises. You can do so by repeating the steps described above. The 

Federal Public Service of Health, Food Chain Safety and Environment examines the request to link a personal 

account to an enterprise. If needed, the necessary documents will be asked for validation. As long as the 

Federal Public Service of Health, Food Chain Safety and Environment has not approved the request, your 

request will not be checked off and you will not be able to enter data for this enterprise.  
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2.3. Approval of the 'Local Admin' account by the FPS of Health, Food Chain 

Safety and Environment 
 

First, the Back Office of the FPS of Health, Food Chain Safety and Environment has to give you access to the 

Front Office of the Biocides Closed Circuit application.    

 

 
 

Once access to the application has been approved, you will receive confirmation by email:   

 

 

 
 

PS: this is a random example.  
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2.4. Logging in to the Biocides Closed Circuit with the 'Local Admin' account     
 

You have access to the Biocides Closed Circuit now. You have access through the following link: URL.  

 

If you manage accounts for several enterprises, you need to select the right enterprise when logging in.  

 

 
 

 

2.5. Creating other user accounts / users for an enterprise    
 

Now you can enter all registrations for your enterprise(s). If you wish to share tasks with fellow workers, you 

can create extra users. You manage this independently as 'Local Admin', without intervention of the FPS of 

Health, Food Chain Safety and Environment.  

 

 

 
The Access Request menu allows you to:  
 
1. know the status with regard to requests for your 

account  
2. give access to other users through this 'Local Admin' 

account. You can do so by following two steps:  
2.1. by giving third users access to the user 

management system of the FPS of Health, Food 
Chain Safety and Environment  

2.2. by linking those third users to the Biocides Closed 
Circuit application.   

 
 

 
 

 

 

file:///C:/
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You have now given a colleague access to the User Management system of the FPS of Health, Food Chain 

Safety and Environment. Both the 'Local Admin' and the FPS of Health, Food Chain Safety and Environment 

will receive confirmation by email:  
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But this is not enough. You also need to grant rights to the users you have added.   

 

2.6. Granting rights to other user accounts for the Biocides Closed Circuit 

application   
 

Select a user (to whom you want to give access) from the list.  

Click on the 'Access Management' button in order to link the user to the right application.  

 

 
 

Then select the right application and click on the 'Validate' button to give the user access to the 'Biocides 

Front Office' application.  
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You have now given a colleague access to the 'Biocides Front Office' application. This colleague as well as the 

'Local Admin' will receive an email to inform them about this.   

 

 
 

 

 

Note:  

You can also withdraw the access granted to the Biocides Closed Circuit application. The person involved as 

well as the local administrator will receive an email to inform them about this.   
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3. Management of enterprise data in the Biocides Closed Circuit application    
 
Enter the following URL: https:/ and log in to the system with your account by filling in your email address and 
password. Then click on the 'Log In' button.   
 

 
 
If you are linked to several organisations, an extra screen will be displayed and you will be asked to select the right 
organisation:  
 

 
 
 

3.1 Account data   
 
Select the 'Account' menu.  
This allows you to consult your enterprise data and to create contacts for the BCC application.  
 

 
 
 
 
For Belgian enterprises, the following screen will be displayed:  
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The application copies the data from the Crossroads Bank for Enterprises (CBE). Those data are managed by the FPS 
for Economy and cannot be modified through this application.  
 
For Belgian enterprises, however, contact details can be entered.   
Especially the 'Email contact' field needs to be completed, in order to receive automatic mails from the application.  
 
Next, you need to indicate what type of enterprise you represent:  

 Authorization Holder   

 Civilian: citizen (not applicable yet)   

 Professional User   

 Trader: dealer in biocidal products  
One and the same enterprise can be both Authorization Holder and Trader and/or Professional User.   
 
This determines what kind of transaction you can enter in the application.  
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For foreign enterprises, there are no data available in the CBE, so the address details as well as the modifications 
need to be entered here. 
 

 
 
 

3.2 Contacts   
 
You can enter several contacts for each enterprise.  
Click on the 'Add' button to do so.  
 

 
 
The 'Get address information from enterprise' button allows you to copy the address details of the enterprise.   
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4. Biocidal products     
 
When you sell, buy or use a biocidal product of the closed circuit, you are obliged to register this in the online 
registration system. The seller should also inform the user about specific obligations regarding those biocidal 
products. Up until now, approximately 475 biocidal products have been included in the closed circuit. The use of 
"favourites" allows you to upload sales, purchases and uses manually but also makes it easier to display the 
information about PPE, training, storage and transport.  
 
Click on the 'Product info' menu to open the 'Biocides' item:  
 

 
 
 

4.1 Information about biocidal products    
 
Initially, no favourite biocidal products are indicated and every enterprise needs to indicate its own favourites.  
In order to enter transactions of biocidal products, you can restrict the list of biocidal products (approx. 475) to your 
own limited list of biocidal products.   
 

 
 
Select 'All products':  
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You can select the biocidal product(s) by filling in (part of) the name of the biocidal product(s) in the column header 
of the 'Product Name' column.  
 

 
 

    
 

Click on the  icon to add a biocidal product to your list of favourites.  

Click on the   icon to remove a biocidal product from your list of favourites.  
Click on the ‘Add selection’ button to add the selected biocidal products to your list of favourites by one single 
operation.  
 
 

 
 
  
 

4.2 Details of a biocidal product   
 

Click on the  icon to display the following details of a biocidal product: 

 General product details (name in English, Dutch and French, authorisation number, authorisation holder, 
authorisation certificate as well as the start and end date of the authorisation) 

 H/P phrases 

 R/S phrases 

 Required PPE 

 Required training 

 Storage and transport requirements 

 Link to the authorisation certificate. 
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You can also consult the authorisation certificate of the biocidal product directly.  
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5. Transactions  

5.1 Introduction  
 

 
 
You can enter 3 types of transactions.  
 

 
Sale 

Sale of biocidal products 

 Domestic sale 

 Export  

 
Purchase 

Purchase of biocidal products 

 Domestic purchase 

 Import  
 
Use  

 
Use of biocidal products 
 

 
A registered seller must report both sales and purchases at least every quarter. Exports do not have to be registered 
but their registration does give a more complete picture of the market flows. Moreover, this may simplify the 
reporting procedure for some sellers.  
Imports do have to be registered on a compulsory basis as the products are placed on the Belgian market.   
In theory, if all traders report their transactions correctly, the quantities of purchased biocidal products should be 
equal to the quantities of sold biocidal products for one quarter.   
 
A registered user has to report his purchases and uses at least once a year. Imports have to be registered on a 
compulsory basis. In theory, if all traders and users report their transactions correctly, the quantities of purchased 
biocidal products should be equal to the quantities of biocidal products that are sold and imported in our country for 
one quarter. 
 
The quantities can be uploaded separately (line by line) or in bulk (or you can opt for a combination of both). Up 
until now, only transactions to domestic enterprises can be included in a bulk upload. Remarks on the bulk upload 
 

 

 

A bulk upload can be done per type of transaction. The sale, purchase and use 
details should be saved in a separate file. 
Imports and exports cannot be registered by a bulk upload yet. This will probably 
be possible as from 2016. 
 

 
 
For each quarter, a number of dates are kept:  
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Various statuses of a transaction depending on the date within a quarter:   
 

Status  Action  How?  

Draft Transactions have been uploaded but the quarter has not 
been completed yet.  

To enter a 
transaction, click 
on 

 to upload 
line by line and on 

 for a 
bulk upload.  

Completed The transactions for one quarter have been uploaded and 
completed.   

Validated The transactions of one quarter have been validated.   
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5.2 OUT     
 
First select the right period:  
 

 
 

 
 
 
There are two ways to enter sales:  

5.2.1. Line by line 

 
Click on the ‘Add’ button and fill in the fields of the new screen that will be opened: 
  
 
  



26 
 

 Biocides Closed Circuit 28/10/2015 

 

Buttons:  
Save: to save the data  
Save & Close: to save the data and go back to the previous screen 
Save & Add: to save the data and add a new transaction 
Cancel: to go back to the previous screen WITHOUT saving the data 

 

 

 

 
Select a product:  
 

 
 
 
 
Select a transaction type:  
 

 
 

 
You can search the enterprise to which the products are sold:  
 

 
 
Select the enterprise and fill in the rest of the data.   
 
Save the data by clicking on the ‘Save’ button. 
Go back to the overview screen by clicking on the ‘Save & Close’ button.  
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The added transaction will be displayed:  
 

 
 
 
 

Click on the  icon to display the transaction details (which cannot be modified here).  
 

Click on the icon to display the transaction details and modify them if necessary.  
 

Click on the icon to delete the transaction. You will need to confirm in order to do so:    
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5.2.2. In bulk by uploading data in an Excel file 

 

 
 

 
This button allows you to download a sample Excel file 
and to complete it with your data.  

 
 
 
If the file is too large (> 50 Kb), the following message 
will be displayed:  
 

 

This button allows you to select an Excel file containing 
transactions of which you want to upload the data:  
 

.  
 
 

 

 
Click on the 'Upload' button to upload the transactions.   

 
The Excel file should be as follows:  
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Name of the Sheet = SAL  
The biocidal products are defined by their authorisation number.  
The CBE number has no full stops nor a leading zero!  

 
The last sheet of the Excel file is also necessary. 
 

 

Name of the Sheet = codes 
You need this worksheet because it contains some references you will need in order to do the upload. 
It contains the units (which have to be entered in CAPITALS).   
 

  
 

 
 
It can take a while until the upload is finished. The progress bar shows the upload progress:  
 

 
 
 
If incorrect data are entered in the Excel file, an error message will be displayed:  
 

 
 
The logging allows you to see all errors per cell:   
Error for cell 'Sale!C2': 'CBE_NUMBER' is too long (CBE number 123.456.789 containing full stops is considered as 
incorrect). 
Error for cell 'Sale!B3': 'Transaction Type' has a wrong value (Transaction Type XXX is considered to be incorrect). 
Error for cell 'Sale!D4': 'Invoice Date' contains an incorrect date (10/13/2015 is incorrect).   
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As long as there are errors, the data are not uploaded.  So please, correct all data first.  
In the beginning, it can take a while to upload large volumes of data.  

 
 
If no errors are found, a new screen showing the uploaded transactions will be displayed:  
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5.3 IN     
 
You can enter purchase transactions in the same way as you enter sales transactions. The procedure is described in 
the previous section.       
 
First select the right period:  
 

 
 

 
 
 
There are two ways to enter sales:  
Only the transaction type will be different:  
 

 
 
 
The Excel file should be as follows:  
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Name of the Sheet = PUR  
The biocidal products are defined by their authorisation number.  
The CBE number has no full stops nor a leading zero!   

 
The last sheet of the Excel file is also necessary.   
 

 

Name of the Sheet = codes 
You need this worksheet because it contains some references you will need in order to do the upload. 
It contains the units (which have to be entered in CAPITALS).   
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5.4 USE     
 
You can enter use transactions in the same way as you enter sales or purchase transactions. The procedure is 
described in the previous sections.   
There is one slight difference, though: the CBE number does not have to be filled in.   
 

 
 
The transaction type = USE.  
 
The Excel file should be as follows:  
 

 
 

 

Name of the Sheet = USE  
The biocidal products are defined by their authorisation number.  
 

 
The last sheet of the Excel file is also necessary.   
 

 

Name of the Sheet = codes 
You need this worksheet because it contains some references you will need in order to do the upload.  
It contains the units (which have to be entered in CAPITALS).   
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This will give the following result once the upload has been done:  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


